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College Complaints and Hospital Difficulties
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What You'll Learn:

5:00PM - 6:30 PM(EST)

Protect your practice by learning how to prevent CPSO complaints, navigate
investigations with confidence, and safequard your rights in the hospital setting. Gain
practical strategies to effectively respond to concerns from patients, administratars, and
colleagues while minimizing their professional impact.

Neil Abramson
Partner, Torkin Manes
Tuesday, September 29, 2026 | 5:00PM - 6:30 PM | Webcast Only

Scanning the Legal Landscape: Avoiding and Responding to
College Complaints and Hospital Difficulties

Learning Objectives:

1. To become adept at avoiding situations that can give rise to CPSO complaints and investigations;

2. When that isn’t possible, to learn how to effectively respond to complaints/ investigations so as to
attempt to ensure favourable outcomes;

3. To understand a physician’s rights in a public hospital setting;

4. To learn how to try to minimize the impact of concerns/ complaints in a public hospital setting, be
they from patients, Administration, or colleagues.

Register Here

Paid OAR Members: FREE (Register Here)
Residents & Fellows: FREE (Register Here)

Unpaid OAR Members: $150 (Register Here)
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Can't make it the event live, but still want to attend? Don't worry. This event will be recorded and
available on-demand to those who are registered approximately 24-48 hours after the course.

Neil Abramson is a partner in Torkin Manes’ Litigation & Dispute Resolution Group and chair of the firm'’s
Health Professionals Group. He brings more than 30 years’ experience to his robust law practice, which
encompasses various civil litigation matters ranging from complex commercial disputes to all manner of torts,
such as defamation, negligence and employment law. A significant portion of Neil’s practice is devoted to the
defence of health professionals, where he regularly defends clients in hearings before the Discipline
Committees of the various Colleges regulating health professionals in Ontario and appears on appeal before
all levels of court. He has also acted for many medical staff associations and physicians in numerous
hospital privilege disputes.

Well-known and respected throughout the profession, Neil is one of only a handful of lawyers in Ontario who
is certified by the Law Society of Ontario as a Specialist in both Health Law and Civil Litigation. He is a
sought-after presenter and author on a broad range of topics related to healthcare law and litigation and is
repeatedly recognized by his peers—nationally and internationally—as a leader in the areas of Healthcare
Law and Professional Liability in some of the most respected directories in the legal profession.

Advance Your Career Today.



